
Design Guidelines
The South Gateway should reflect the city’s vision outlined in 
the Small Area Plan. Rather than simply a commercial corridor, 
the overall look and feel along NC 273 (Beatty Drive) should 
be a long, green corridor lined with existing tree canopy and 
a cleared under-story. The tree canopy will provide a shaded 
middle ground that frames views to business set back beyond 
the preserved buffer. The green space should contain only 
pedestrian amenities, human scaled signs and utilities placed 
underground if possible.  

Although the Gateway should primarily announce down town 
Mount Holly, it should also make some reference to the Catawba 
River that flows parallel to NC 273, Access points and visual 
connections should be emphasized throughout the South 
Gateway area.

Goals and Objectives
The intent of the South Gateway Design Guidelines is to provide a 
baseline for quality as growth occurs with the gateway corridor. 

The specific objectives for the South Gateway Guidelines 
are:

to establish a clear definition of urban design standards that • 
informs property owners, developers, builders and decision-
makers;
to serve as a tool for planners, designers and City Officials to • 
use and incorporate into their plans to achieve and support the 
City’s design objectives;
to act as a basis for a uniform and consistent review of • 
development and redevelopment proposals by the City 
Council.

Because our goals are to increase economic value, the 
community image, and the quality of life in Mount Holly, we 
want:

the South Gateway to be well designed and a sought after • 
place to live, work and play;
to preserve and enrich the entrance experience into the small • 
town character of Mount Holly;
to communicate the community’s high expectations for new • 
development in Mount Holly.

Because we value our history, we want:
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to establish a threshold or baseline for design and quality,• 
new development to complement the unique surroundings and • 
characteristics that define the Southern Gateway into Mount 
Holly.

Because we value a strong city image, we want;
to maintain a harmonious visual environment within the existing • 
context;
buildings, green yards or landscaped buffers (rather than • 
parking lots or paved areas) to front streets;

Because we value our environment and especially our rivers 
and creeks, we want:

access to these natural places preserved for public use;• 
physical and visual connections to these areas;• 
our streams and creeks protected; • 
the reduction of polluting runoff;• 
the preservation of mature trees; and,• 
energy conservation.• 

Mount Holly Community Planning 2006-2008, a collaborative effort of
City Planning Staff, a Citizen Advisory Team, the public in Mount Holly and consultants from
The Charlotte Community Design Studio, the UNC Charlotte Urban Institute, and Warren Associates
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Key Point #1
New development should reflect Mount 
Holly’s DNA.  

Key Point #2
New development should protect and  
preserve Mount Holly’s natural amenitie while 
also providing usable open space.

Key Point #3
New development should be built around 
great streets.

Key Point #4
New development should connect with Mount 
Holly’s street and trail network.

Adopted May 12, 2008
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Key PoinT #1
new development should reflect Mount 
Holly’s DnA.

To maintain the unique character of Mount Holly, buildings 
should not be branded using an architectural style of a 
company. Franchise architecture (building design that 
is trademarked or identified with a particular chain or 
corporation and is generic in nature) is not allowed. 
Franchises or national chains must follow these standards 
to create a unique building that is compatible with Mount 
Holly, blends in with the existing environment and is 
sensitive to its surroundings.

Architectural Guidelines

All new residential structures shall:
have occupiable front porches that are at least 50 square feet • 
in size;
be built with crawl spaces of at least 24 inches in height as • 
measured on the front elevation, not as slabs on grade;
use the following approved materials for front and side facades: • 
brick, stone, stucco, wood hardiplank, or wood shingles;
have front doors located on a raised foundation and on a public • 
street;
not use building wall and foundation materials of exposed or • 
unfinished cmu (concrete masonry units);
have parking located beside or behind the buildings;• 
not have garage doors that are visible from the street;• 
have windowsills and doorjambs that are wood (painted). Porch • 
rails shall be wood (painted) or metal (painted);
not use the following materials on the front or side facades: • 
vinyl or aluminum siding, rough sawn lumber, synthetic stucco 
systems (EIFS), OSB (particle board);
have roofs constructed with asphalt shingle, cedar shingle or • 
standing steel seam with 8:1 to 12:1 pitch;
use operable and double hung windows.• 

All new commercial structures shall:
not have new structures that are branded using an architectural • 
style of a company;
have the primary façade (facing the primary street) constructed • 
with 50% glass (glazing and doors) with internal activities visible 
from the street;
not use building wall and foundation materials of exposed or • 
unfinished cmu (concrete masonry units);
use windowsills and doorjambs constructed of wood or metal • 
(painted). 
not have garage doors that are visible from the street;• 

Residential buildings with defining characteristics -- appropriate 
scale, mass, and materials. Residential buildings with on-street parking, porches, operable 

windows and street trees creating a neighborhood.

Building with contributing character elements.
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have upper floors constructed with 35% glass (glazing and • 
doors) on primary street façade;
have exterior steps and ramps constructed with finished • 
masonry;
have roofs constructed with a cornice and parapet wall or be • 
pitched 8:1 to 12:1.
not use the following materials on the front or side facades: • 
vinyl or aluminum siding, rough sawn lumber, synthetic stucco 
systems (EIFS), OSB (particle board);
if implementing vehicular canopies, have pitched roofs or • 
parapet walls that match primary structure. Lighting for vehicular 
canopies shall maintain “Dark Skies” standards available at 
www.darkskyinitiative.org;
limit vehicular canopies over gas pumps to 250 sq ft per • 
dispenser;
not use reflective materials or surfaces;• 
have a maximum vertical dimension not to exceed area not • 
to exceed nine inches and a maximum horizontal dimension 
not to exceed the length of the longest elevation with backlit 
awnings.

All new storefront structures shall: 

national retail stores can implement adaptive designs and contribute 
to the character of the community.

national restaurants can implement strategies of locating at the 
back edge of sidewalks, and include sill heights and windows to 
allow viewing of inside activities. 

be constructed as storefront at street level;• 
be located at the back edge of sidewalk or along the easement • 
line;
include storefront windows that are 12 inches (min) and 36 • 
inches (max) above the finished floor;
be designed with a mass and scale in concert with not only • 
immediately adjacent storefronts.

All new mixed-use structures must: 
follow storefront guidelines for commercial, retail or office at • 
ground level;
follow residential guidelines for residential units above;• 
provide facades and roof lines that respond to context and • 
dominant use with the exception for culturally or historically 
significant features.

Store fronts with low window sills connect inside activities to 
passers-by outside. 
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Design Guidelines

Key PoinT #2
new development should protect and 
preserve Mount Holly’s natural amenities 
while also providing usable open space.

A 100 foot wide landscaped buffer is required along both 
sides of NC 273 in the gateway area. To develop and 
maintain the unique character of this long, green corridor to 
be lined with the existing tree canopy and a cleared under-
story, open space plans should be an integral phase of 
all new development projects. Minimal requirements in the 
setback area limit parking, signage and trash receptacles 
in this area. The second objective should include planting 
appropriate species in the setback and regular landscape 
maintenance.

open Space Guidelines

All new projects with one property line immediately adjacent 
to nC 273 shall include provisions for a Landscape Buffer. 
The provisions shall: 

maintain 100’ green buffer measured from the outside edge of • 
the existing paving;
encourage clearing of under-story trees in the buffer area • 
.Pedestrian amenities (sidewalks, paths, benches, bike racks, 
etc) shall be located within 20 feet of outer most edge of 100 
foot setback; (See Gateway Street Section)
encourage the planting of street trees from The Urban Forestry • 
Administration’s Recommended Street Tree List available at 
http://trees.ddot.dc.gov; in the landscape setback.

prohibit parking, loading areas and/or trash receptacles within  • 
the landscape buffer. All dumpsters must additionally be 
screened from surrounding roads.

All new projects shall include open Space provisions. The 
provisions shall:

provide one acre of usable open space in the form of a • 
recreational amenity for every 20K sq. ft of building  footprint. 
These amenities may include paved greenway trails (a 10’ wide 
paved trail built to the city’s standard), playing fields or play 
courts, and/or a playground, the cost of which are born by the 
petitioner developer;

Architecture set back 100 feet beyond limbed up trees.

for The South Gateway

Proposed Gateway Street Section
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Proposed Gateway Street Section
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if wooded, retain 10% of the entire site in its pre-construction • 
condition (stream and highway buffers may count towards this set 
aside);
if with open fields, plant 16 additional three inch (or larger) caliper • 
trees on the site per each one acre developed in addition to the 
street tree requirement;
preserve at least a third of the large, mature trees (those having a • 
caliber of 18” or greater) existing on the site;
not implement clear cutting or massive site grading. Only site • 
grading needed to construct streets, parking lots, sidewalks, 
utilities, building pads, and a 30 foot clear zone around the 
foundation will be allowed;
if nonresidential sites, develop 5% of open space within the • 
boundaries of the site. This includes adding sidewalks, benches, 
bicycle racks, playgrounds, etc.

Proposed Sign elevation

All new projects shall include landscape setback provisions. 
The provisions shall:

set aside a 100 foot undisturbed buffer strip along both sides of all • 
creeks, rivers or lakes. This set aside will only count towards the 
city’s open space requirement if a trail (per the city’s standards) is 
built within the buffer strip. The developer will be credited for one 
acre of open space for every 200 linear feet of trail;
if the property to be developed is located in an area where the city • 
has planned a greenway, build that greenway as a requirement for 
development and will count towards the petitioner’s open space 
allotment;
if the property is adjacent to an existing greenway, develop the • 
new property connecting to the existing and abutting trail system.

All new projects with Signage shall adhere to the following 
provisions. 

Off-premise signage is not allowed in the landscaped buffer unless • 
it is erected by the city.
Freestanding signs in the gateway may not exceed 36 square feet • 
or exceed 6’ in height. (See Sign Elevation)
Façade mounted signs may not exceed 36 square feet or be • 
located on more than one wall. All signs are to be mounted 18” 
below the first floor ceiling line.
Freestanding neon and variable message reader board types • 
signs are not allowed.
Signage shall be incorporated into the architecture.• 
Reflective materials are permitted only for NC DOT and MUTCD • 
(Manual on Uniform Traffic Control Devices)

for The South Gateway



Key PoinT #3
new development should be built around 
great streets.

To create and promote a sense of place, Mount Holly 
must establish a clear network of streets in the South 
Gateway area. Neighborhood streets should look, 
feel and perform differently than Highway 273. The 
neighborhood streets should encourage slower traffic 
and include lanes for bike and sidewalks for pedestrians 
These same neighborhood streets should minimize cul de 
sacs and create connections to adjacent neighborhoods. 
The street network provides not only opportunities to 
connect open space and pedestrian amenities, but 
it also provides alternate traffic patterns to help avoid 
congestion.

Street Guidelines

All new streets shall:
have a minimum of six foot wide sidewalks on both sides of the • 
street;
have a minimum of six foot wide planted strip between the sidewalk • 
and the road on both sides of the street;
have street trees of at least a 3” caliper planted every 40’ on • 
center in the planted strip on both sides of the street; Preferred 
tree species are those recommended by The Urban Forestry 
Administration’s Recommended Street Tree List available at http://
trees.ddot.dc.gov;
have low level decorative street lighting located at a minimum of • 
every 200’;
have maximum curb to curb widths of 28’; 10’-6” travel lane per • 
direction, 4’ bicycle lane, and an additional 18 inch curb and gutter 
on each edge for a max street width of 28 feet (See Proposed 
Neighborhood Street Section). Traffic calming measures in 
residential areas are encouraged. These include on-street parking, 
closer spacing of street trees, curb chokes and tighter turning 
radius;
have stand-up curbs and gutters where driveways are not • 
present;
have only one curb cut per parcel (max. width of cut not to exceed • 
24’)
have maximum driveway widths of 12’ within 20’ feet of the street, • 
if driveways are present;
hold all buildings to a similar set back distance throughout the • 
subdivision to ensure consistency.

Proposed neighborhood Street Section

A great street with appropriate traffic signals, street lights, street 
trees and accent paving on the sidewalks.
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Key PoinT #4
new development should connect with 
Mount Holly’s existing street and trail 
network.

To promote unique neighborhoods, Mount Holly must 
create a network of streets that provides for both alternate 
traffic patterns, and opportunities to connect open space 
and pedestrian amenities to adjacent neighborhoods. 

Connectivity/ Street network 

If located adjacent to an undeveloped parcel, all new development 
must stub out and pave their streets to the adjacent property line 
to potentially join with future development. If street stubs exist in 
adjoining neighborhoods, new developments must connect into 
them.

Whenever possible, all new developments should have more 
than one vehicular entry and exit point. 

All new residential projects shall:
have streets with all entry/ exits containing at least two exit • 
lanes in addition an entry lane;
minimize cul de sacs and dead-ends unless part of a phase • 
which will eventually connect to another street;
have all neighborhoods interconnected via a trail network that • 
corresponds with state, county or city trail plans;
have trails constructed 10’ wide and built using asphalt.• 

Street Guidelines
(continued)

4 feet utility easement, 6 feet planting strip, 6 feet side walk, • 
9 feet (min) to 20 feet (max) building set back (See Proposed 
Neighborhood Street Section).
(for residential areas) have no garage doors or carport • 
entrances facing the street unless:

 a. the home is located on a corner lot, in which case the                 
         garage door or carport entrance should be located on the  
          side not the front face of the home, and
 b. the garage or carport is located behind or even with the           
rear façade of the building;

All new project streets with street signs and street lights,  
shall:

have a 4’ bicycle lane consistent with the vehicular surface • 
between the curb and gutter. 
have street signs constructed to NC DOT specifications as a • 
minimum;
have streetlights (DOT required) post mounted with max height • 
of 20 feet; ‘cobra head’ style streetlights (typical light head 
extended from utility pole) shall not be allowed in residential 
areas;
have site lighting limited to parking areas. Light poles shall be • 
pole mounted with a max. height of 20 feet;
have security lights that maintain “Dark Skies” standards • 
available at www.darkskyinitiative.org;
have surface parking with one street tree per 10 spaces. Tree • 
placement shall be evenly spaced as to provide consistent 
refuge throughout the parking surface area. The planting area 
for each tree shall have a minimum area of 200 sq. ft.

Pedestrian connections along streets with on-street parking 
and appropriate scaled trees provide safety, structure and visual 
interest.

neighborhood streets with sidewalks and curbs with gutters 
provide safer pedestrian connections.
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 Mount Holly Community Planning 2006-2008:

Compliance
These Design Guidelines describe the desired character of 
Mount Holly’s South Gateway (located along NC 273 from I-85) 
as outlined in the Mount Holly Gateway Small Area Master Plan. 
These guidelines are intended to reinforce existing character 
and protect the qualities that Mount Holly values most in the 
face of change. These Design Guidelines have an emphasis 
on siting and design conditions, and priorities supported by the 
community, and they aim to guide the design of new development 
in a manner that not only creates a memorable experience within 
the Southern Gateway, but also strengthens the identity of Mount 
Holly. The community has clearly stated its desire to maintain the 
small town atmosphere and the qualities that have historically 
characterized Mount Holly. However, it was also recognized that 
new development provides the opportunity for a broader mix 
of businesses and services, residential units, employment and 
an expanded tax base. The Gateway Small Area Master Plan 
recommended the development of design guidelines to ensure 
residents and visitors alike recognize Mount Holly as they enter 
through the South Gateway. In short, the look of the gateway 
is more important than the kind of land uses that are located 
within.

Additional Studies and Plans 
For all developments of 20K sq, ft of building footprint or more, 
the petitioner must provide a study by a licensed traffic engineer 
addressing the impact of the new neighborhood on the city’s 
existing streets and roads and offer a mitigation plan to address 
all the impacts identified in the study. 

Legal Adoption
The intent of the South Gateway Design Guidelines is to provide 
a baseline for quality as growth occurs. These Design Guidelines 
serve as a companion to the Manual for Development in 
Downtown Mount Holly (March 2005). 

Quid Pro Quo 
The Design Guidelines that are included in this document 
are meant to be viewed as standards in combination with all 

other existing regulations and policies. Negotiations would be 
allowed, if in the form of a quid pro quo i.e. one guideline might 
be lessened if another was strengthened. 

Design Review Process
Design Review provides a framework for citizens and developers 
to work toward achieving a better built environment through 
attention given to fundamental design principles. Design Review is 
intended to affect how new development can contribute positively 
to Mount Holly’s contextual setting. Design guidelines offer a tool 
for consistency—an alternative (or an addition to) to prescriptive 
zoning requirements—and will allow new development to better 
respond to the distinctive character that is Mount Holly.

Prior to development, the petitioner of the property located within 
the South Gateway Area must submit written documentation, 
a site survey showing all existing trees with an 18” caliper 
or greater, and a site plan , architectural elevations, and  
illustrations of proposed signage that demonstrates compliance 
with these Design Guidelines. After payment by the petitioner of 
a compliance review fee, a Compliance Officer will review the 
plans for consistency with the Design Guidelines and make a 
report and recommendation to the city council. The Compliance 
Review Fee is initially set at $2,000 or the actual costs to the City, 
whichever is greater, and may be amended from time to time by 
the City Council.  The Compliance Review Fee is in addition to 
any existing fees covering the City’s legal costs of considering 
development petitions.

Development plans shall not be introduced to the City Council 
unless and until the party or parties seeking development 
have paid the Compliance Fee, submitted the appropriate 
documentation that allows for a review by the Mount Holly staff 
and the City’s Compliance Officer, and a written report evaluating 
compliance with these guidelines is completed. 

for The South Gateway

Where does Mount Holly want to go? Strategic Vision Plan01
Can we get there? Market Study & Annexation Strategy02

What should it look like? Design Guidelines04
How to get started... Implementation Plan05
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Where should different land uses go?03 Gateways & Downtown Plans
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